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Everyone is a Customer Service Agent: Whether you are the facility manager or a floor sweeper, your ultimate focus is to be the best customer service representative you can. Good example? The newspaper delivery service that double-bags and ties your paper so the rain won’t matter! If you become invaluable to your customers and give them the answers they need, your value will skyrocket, and everyone will want to use your skills. You’ll be very busy, but heck, it beats the alternative!

Create Your Own Job Security: In the past, employment longevity was determined solely by our own desire to stay. This is no longer the case. Job loyalty doesn’t win points anymore, and we can’t depend on the boss or the organization to provide for our livelihood. The good news is that we can create our own security by becoming indispensable to the workplace. Remember the words of General MacArthur: “There is no security on Earth; there is only opportunity.” Put your personal stamp on the job, and distinguish yourself from the crowd.

Make Your Work Memorable: The average person spends about 80,000 hours of their life in some kind of vocation. That’s a lot of time to invest in a ho-hum existence. The worker who is bored on the job is the one missing out on some tremendous opportunities. Instead of watching the clock and waiting for retirement, why not learn how to enjoy your work and excel at it? When people are motivated and happy, their work will amaze you! French poet Emile Zola said that we are “here to live our lives out loud!” Don’t wait for permission to design your own masterpiece!

Maintain A Sense of Perspective: It’s far too easy to lose our sense of reality. We have a deluge of information available at our fingertips, yet we can’t process all of the data, no matter how hard we try. People are trying to do too much with too little time. Rather than extending ourselves to the point of breakdown by taking more and more onto our plate, do an inventory and perform some housecleaning. Downsize yourself, and someone else won’t have to. The Roman Philosopher Seneca urged everyone to spend one day per month consuming only bread and water, and sleeping on the floor instead of a bed. Why? So that we understand how little we really need in order to survive. 

Explore:  We can increase the odds for success by constantly looking for new ideas. Instead of avoiding differences, use the opportunity to find another point of view, and seek diversity for your own sake. A higher knowledge differential means more potential for learning. Stretch the Comfort Zone, and discover how Destructive Testing can propel you ahead of the pack. Just like nuclear fission, which requires a high density of fuel and neutron interactions, your ability to improve depends on the quality and quantity of ideas you encounter. Listen to others, subscribe to trade publications, and read, Read, READ!!!

“Life Is Too Short To Be Ordinary.”
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